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TRAVEL DOCUMENTS 

• Passport: Please do not forget this! You're not leaving the country without it. Please ensure it is 
valid for three months beyond your scheduled return date. 

• Photo of your Passport: Keep a digital version easily accessible on your phone and a hard copy (just 
in case). 

• Airline Tickets: Carry a printed copy of your airline tickets (optional but helpful). 

• Visa: Not required for stays up to 90 days 

• New Zealand Electronic Travel Authority (NZeTA) - Mandatory for entry. Must be completed before 
boarding your flight. 

• International Visitor Conservation and Tourism Levy (IVL) — Usually paid when applying for the 
NZeTA. 

• The New Zealand Traveller Declaration (NZTD) — Must be completed online before arrival. 
Note: New Zealand has extremely strict biosecurity rules. You must declare: Food (even snacks), 
Outdoor gear (e.g., hiking boots), Animal or plant products. Failure to declare can result in fines. 

• Pen: Useful for filling out forms (though paper forms are no longer standard here) 

NEW 

ZEALAND 

   

https://www.immigration.govt.nz/visas/new-zealand-electronic-travel-authority-nzeta/
https://www.immigration.govt.nz/process-to-apply/applying-for-a-visa/fees-processing-times-and-refunds/paying-the-international-visitor-levy/
https://www.travellerdeclaration.govt.nz/
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CLOTHING 
• Pack for comfort, flexibility, and changing weather. 

• Dress in layers and opt for quick-dry fabrics (wool and synthetic fabrics over cotton as when cotton 
gets wet it draws heat away from the body. 

• Waterproof rain gear is essential! Make sure to bring a breathable, waterproof rain jacket (Goretex 
or similar) with a hood. 

• Bring plenty of extra socks as they may get wet on walks. 

• Sturdy light-weight, water-resistant hiking boots (fully waterproof boots will dry much slower if 
they get wet on the inside). 

• Hiking poles 

• Day pack to hold your waterproof jacket, change of clothes, camera, phone, and water bottle 

• Casual resort wear for the evenings 

• Caps/Hats: Choose a hat with a brim for protection from the sun and a strap so it won’t blow away. 

• Closed-toed casual shoes/sandals 

• Swimwear (for hotel pool) 

 

 
 
 

 
 

 LUGGAGE 
• Travel light: Remember, if you can’t carry your own bag, it’s too heavy! When packing, consider 

that even though a lot of baggage is handled by porters and local guides, you will still have to haul 
your own luggage on some occasions. 

• Consider an Anti-Theft waist pack, if you do choose to carry your Passport and other valuable items 
with you. 

• Small backpack for daytime use 
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 Stay Connected 

• If you can, please bring your cell phone with you on the trip and ensure that you have a data plan 
that covers the area, or you can purchase an e-SIM through companies like Airalo. We suggest you 
download WhatsApp to use in-country for ease of communication. You can download this from the 
app stores on Apple or Android. This is a free messaging service that most of our overseas partners 
and tour leaders use, as do we when we travel. It makes communicating on the trip, and with 
home, much easier. 

• New Zealand operates at 240v and uses Type 1 plugs with three flat pins with two angled to form an 
inverted V at the top and one running straight down underneath (same as Australia).  

• Phone and computer chargers: Consider a portable battery pack charger for your mobile phone. 

• Computer: Optional! 
 
 
 
 

Money Matters 
• Credit Cards and mobile payments (Apple Pay/Google Pay) are widely accepted.  

If given a choice of charging in your home currency or in local currency (NZ), always choose local 
currency to minimize exchange-rate charges. 

• ATMs are widely available and can be accessed as long as they have a four-digit PIN encoded. 

 

Gratuities are included for group services provided during your main tour.  

However, for anything outside of your group services, such as tour extensions arranged by Worldwide Quest 
or your own independent explorations, please consider the guidelines below. New Zealand is not a tipping 
culture, and it’s not an expectation, but if you would like to tip your guides, you are welcome to do so: 

▫ Local guides: NZ$20–30 in total per day  
Driver: NZ$10 in total per day   

▫ You may have a range of guides during your trip. We suggest the higher end of the gratuity range for 
guides & drivers who are with you for a longer period of time. NZ$10 in total is suggested for your 
transfer representative.   

▫ Porterage in hotels: NZ$1 per bag  

▫ Basic restaurants/coffee shops: Put loose change into the tip jar. 

▫ Full-service restaurants: A maximum of 10% of the bill if the service is outstanding 
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HEALTH & DAILY REQUIREMENTS 

• Any medications you might need: Please carry a prescription if you may need to buy 
something specific. 

• Personal hygiene products (oil, face wash, moisturizer, etc.): Hotels do provide the basics, but please 
bring anything that you use daily. 

• Insect repellent 

• Hand Sanitizer 

• Sunscreen and SPF lip balm: New Zealand has very high UV levels - ideally sunscreen should be SPF 50+ 
and applied frequently. 

• Supplements/Vitamins: Anything you take on a regular basis 
 

 

NICE TO HAVE 

• Reusable Water Bottle: tap water is safe to drink everywhere 

• Reusable shopping bag: like in Canada, NZ charges for plastic bags in most stores 

• Flashlight: Bring a reliable flashlight (and extra batteries). 

• Binoculars are a good piece of equipment to have. If you are considering the purchase of a new 
pair, we recommend one of the many quality models produced by Vortex Canada. 

 

 

GREETINGS 
• Kia ora – Hello (and also an expression of appreciation, like ‘thank you’) 
• Mōrena - Good morning 
• Kei te pēhea koe? - How are you? 
• Kei te pai – Good 
• Tino pai - Really good 
• Ka kite anō - See you later 
• Mā te wā - See you next time 


