
WITH GENERALI GLOBAL ASSISTANCE YOU GET:

24 HOUR TRAVEL ASSISTANCE SERVICES
24-hour travel assistance to help you reach a global 
network of 425,000 physicians and care providers. 

BAGGAGE COVERAGE
Lost, damaged, or delayed baggage coverage,  

on all plans.

UNMATCHED SERVICES:COVERAGE FOR PRE-EXISTING MEDICAL CONDITIONS
Pre-Existing Conditions can be accepted when the the 
Plan is purchased prior to or within 24 hours of final trip 

payment, if other requirements are met.  
Be sure to review your state specific Plan documents as requirements may vary depending on  

the state where you reside.

•  Telemedicine access via phone or video
•  Medical Referral
•  Travel Support & Informational Services
•  Concierge Services for a variety of traveling needs

TravelCover
Even the best-planned trip can take an 
unexpected turn, but with TravelCover, 
you can travel with confidence knowing 
you have travel protection that truly cares. 
Designed to fit your unique travel needs, our 
travel protection suite offers three levels of 
coverage—Essential, Plus, and Complete—
so you can choose the right plan for your 
trip. Whether you need travel protection 
for trip cancellations, delays, or certain 
unexpected expenses, TravelCover helps 
safeguard your investment and provides 
24/7 travel assistance. Because at Generali 
Global Assistance, we believe travel should 
be about experiencing the world, not 
worrying about what could go wrong.
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FREE LOOK PERIOD
Put your plan in place today and take advantage of our free 
look period—we will provide a refund of your plan cost if the 
plan doesn’t suit your needs and you cancel it within 15 days 
of purchase for most states or within 10 days for residents of 
California, New York, Pennsylvania, and Washington, provided 
you have not filed a claim or departed on your trip.

TRAVEL PROTECTION MADE SIMPLE WITH  
GENERALI GLOBAL ASSISTANCE
With Generali Global Assistance, you’re covered by a 
company with a 30-year record of outstanding customer 
service, backed by one of the largest insurance companies 
in the world, with travel insurance and assistance designed 
to help protect travelers and trip costs worldwide, 24/7.

Travel Protection Plans includes the travel insurance premium and assistance service fee. Travel Protection Plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA 
and doing business as CSA Travel Protection and Insurance Services and Generali Global Assistance & Insurance Services.  Plans are available to residents of the U.S. but may not be available in all jurisdictions. Benefits and 
services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance in all states, and are not authorized to answer technical questions about the benefits, 
exclusions, and conditions of this insurance and cannot evaluate the adequacy of your existing insurance.  This Plan provides insurance coverage for your trip that applies only during the covered trip. You may have coverage 
from other sources that provides you with similar benefits but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this Plan with your existing life, health, home 
and automobile policies. The purchase of this Plan is not required in order to purchase any other travel product or service offered to you by your travel retailers. Travel retailers receive payment from CSA related to the offer of 
travel insurance.  If you have any questions about your current coverage, call your insurer, insurance agent or broker.  This notice provides general information on CSA’s products and services only. The information contained 
herein is not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual policy forms are inconsistent with any information provided herein, the language of the 

policy forms shall govern.	

Travel insurance coverages are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. 
Branch) in California, Assicurazioni Generali – U.S. Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of 
Trieste and Venice – U.S. Branch in Virginia. Generali US Branch is admitted or licensed to do business in all states and the District of Columbia.

COVERAGES 
Underwritten by Generali U.S. Branch Maximum Coverage Limits Per Person Maximum Coverage Limits Per Person Maximum Coverage Limits Per Person

Trip Cancellation 100%  
of the Trip Cost Insured

100%
of the Trip Cost Insured

100%
of the Trip Cost Insured

Optional Trip Cancellation for Any Reason
Not Available to Residents of New York

75%
of the penalty amount

N/A N/A

Trip Interruption 200% 
of the Trip Cost Insured

150%
of the Trip Cost Insured

100%
of the Trip Cost Insured

Travel Delay $2,000
$250 Per Person Daily Limit Applies

$1,000
$200 Per Person Daily Limit Applies

$500
$100 Per Person Daily Limit Applies

Baggage $2,500 $2,000 $1,000
Baggage Delay $500 $500 $250

Medical and Dental $250,000
$500 Emergency Dental Expense Limit

$100,000
$500 Emergency Dental Expense Limit

$50,000
$500 Emergency Dental Expense Limit

Emergency Assistance and Transportation
$10,000 Limit Applies for Companion Hospitality Expenses $500,000 $500,000 $250,000

Accidental Death & Dismemberment 
 - Air Flight Accident Optional

N/A

Accidental Death & Dismemberment 
 - Travel Accident

N/A

Rental Car Damage $35,000
(Included Coverage)

$35,000
(Included Coverage)

$35,000
(Optional Coverage)

COMPLETE PLUS ESSENTIAL
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24 Hour Travel Assistance Services INCLUDED

Concierge Services INCLUDED

Travel Support Services INCLUDED

Travel Informational Services INCLUDED

Telemedicine INCLUDED

Medical Referral INCLUDED

SERVICES  
(Provided by Generali Global Assistance’s designated Provider)

MEDICAL SERVICES 

(Provided by Generali Global Assistance’s designated Provider)

$100,000
(per person)

$1,000,000
(per plan)

$50,000
(per person)

$100,000
(per plan)

$100,000
(per person)

$1,000,000
(per plan)

$25,000
(per person)

$250,000
(per plan)


